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NMYBJINHHAA ODEPTA

[Mepepn NOKyMKom ToBapa BHUMATENbHO O3HAKOMbTECh C TEKCTOM HacTosALwen nybnnyHon odpeptbl. B cnyyae
Hecornacus ¢ Kakum-nnmbo ns nyHKToB odpepTbl Bbl BpaBe 0TKasaTbCA OT NOKYMNKW TOBAPOB UK
NCNOMb30BaHWSA YCNyr, NPeaoCcTaBNAeMbIX MPOLABLLOM.

1. TEPMWUHbI N ONPEOENEHNA

1. «Toap» — ntobas Belb, NpuHagnexalas Npogasuy Ha NpaBe COGCTBEHHOCTU, KOTOpas NpefcTaBieHa
Ha CanTe v npegnaraemMas lNpogasuoM 4158 KYNAnM-npoga)in B COOTBETCTBMM C ycnosuamMun MNMyo6nmnyHon
odepThbl.

2. «[Mpopaeey» — TOO «"EVRIONTA VEKTOR KZ"» BUH: 241240017746, peanusytowuin ToBap
MoTpebutensm.

3. «O¢epTa (MybnuyHan odepTa)» — pasmelléHHoe Ha CailTe HacTosALee npeanoxeHue Mpoaasua,
cofiep)kallee BCe CyLEeCTBEHHbIE YCIOBUA 40roBopa Kynan-npoaxu, N3 KOToporo ycMaTpuaeTcs BoNs
MpopaBua 3akMOUYNTb CAEMKY KYNIM-NMPOLaXKN Ha YKasaHHbIx B OdepTe yCrnoBumsx ¢ obbiM
MoTpebuTtenem, KToO OT30BETCH.

4. «[loTpebutenb» — noboe prUsnYecKoe NNn rpugndeckoe nmuo, KoTopoe Npmnobpeno nnm xenarouwee
npmobpecTtn Tosap y MNpogasua Ansa cobCTBEHHbIX HYXA, Ha ycnoBusax NyennyHon odpepTol.

5. «[loroBop» — cornaweHne mexay lNMpogasuom u NoTpebutenem B BULE JOroBopa Kynan-npogaxHmu,
KOTOpOE COAEPXUT BCE CYLLEeCTBEHHbIE U UHble ycnoBuaA MybnnyHon odepTbl. [JoroBop ABNSAETCS
pesynbTaToM coBepleHus MNoTpebutenem Akuenta HacToswen MNMybnmyHon odepThbl.

6. «AKLEenT» — NoJIHoe 1 6e30roBopoYHoe NpuHATUE MNoTpebutenem Bcex ycnosuin MNMybnnyHonm odepTobl B
nopsgake, yctaHoBneHHOM OpepTon, UTO PaBHOCUITbHO 3aKIFOYEHMIO J0MrOBOPaA KYNAM-NPOoLaXun B
COOTBETCTBMU C 3aKoHOZaTenbcTBOM PK.

7. «3aKas» — agpecoBaHHoe [poaaBLy YCTHOE UM NMCbMEHHOe Nopy4deHune MNMoTpebutens nogrotosutsb /
Wnn 4ocTaBuTb ToBap 4S8 ero nepejayn B CO6CTBEHHOCTL NoTpebuTens.

8. «CalT» — COBOKYMHOCTb 3/IEKTPOHHbIX JOKYMEHTOB (parnnos) Mpogasua, AOCTYMNHbIX B CETU VIHTEPHET no
agpecy evrionta.com

2. NPEAMET MYB/IMYHOU ODEPTbI (OrOBOPA)

1. B cooTBeTCTBUM CO cTaTbEN 395 MNpaxaaHcKoro kogekca Pecnybnvkm KasaxcTaH HaCTOALWMIA OOKYMEHT
anseTca [NyénnyHon odpepTton 1 Npu xenaHuum Notpebutens saknounTb ¢ MNpoaasy,om [orosop,
MoTpebuTtenb AOMKEH coBepwnTb AKLENT HacToAwen OdepTbl NyTEM odopMeHns 3akasa 1 onnaTbl
Toeapa B nopsake, yctaHoBneHHOM lMyb6nnyHon odpepTon. C aTOro MoMeHTa [JOroBop cuymtaeTcs
3aK/NKOYEHHbBIM Ha ycnosusax NybnnyHon opepThbl 1 0683aTeNbHbIM 419 €ro CTOPOH.

2. Mo Odoroopy lNMpoaasel, 0653yeTca nepenatb ToBap B CO6CTBEHHOCTb NoTpebutento, a NoTpebutennb
006A3yeTcA NPUHATE ToBap 1 ONATUTb 3a HEro ONPEeAENEHHYIO OEHEXHY CYMMY (LLeHy) B COOTBETCTBUN
C LeHamMu, pasMeLLEHHbIMU Ha CanTe.

3. Bce npunoxeHus K [loroBopy ABAAOTCA opuLManbHbIMN OKYMeHTaMK NpogasLua U HEOTbeEMIEMOM
yacTbto HacTosiwen OdepThl.

3. NOPAAOK O®OPMJIEHUA 3AKA3A

1. Bce nHpopmMaLumMoHHble MaTepunanbl, NpeacTaBneHHble Ha CallTe, HOCAT CNPaBOYHbIA XapaKTep N He MOTyT
B NOJSIHON Mepe nepefasaTh AOCTOBEPHYIO MHPOPMaL MO 06 onpeaenéHHbIXx CBONCTBaxX 1
XapakTepucTukax ToBapa, Takmx Kak: LieHa, LBeT, bopma, pasMep 1 ynakoska. B cnyyae BOSHUKHOBEHUS
y MNoTpebunTtena BONPOCOB, KacatoLWnXCa CBONCTB 1 XapaKTepucTuk ToBapa, nepes pasmelleHnemM 3akasa
€My HeobXxogMMO 06pPaTUTLCA 3a KOHCYbTaLMEN UM HaNpaBUTb 3anpoC Ha agpec 3NeKTPOHHOM NOYThI
Mpopasua.

2. B cny4yae BO3HUKHOBEHUA Y [MoTpebuTensa HeobxognMblx A8 NMPUHATUA peLlleHna o Nokynke ToBapa
BOMPOCOB, KacaroLMXcs CBONCTB U XapaKTepucTuK Tosapa, nepeq opopmneHnem 3akasa, lNotpebutens
BMnpaBe 0bpaTuTbCs K onepatopy lNpoaasua no pasMew,eHHbiM Ha CanTe KOHTakTaM. B cnyyae He
obpalleHnsa 3a AONONHUTENbHON HeobxognumMon nHdopmaumnen Notpebutenem, Npoaasel, He HECET
OTBETCTBEHHOCTM 3a BblOpaHHbIN MNoTpebutenem Tosap.

3. Ecnu MNpogasuy Heobxognma AononHuTenbHas nHdopmaums, OH Bnpase 3anpocuTb eé€ y MNMotpebutens. B
Ccnydae He npegocTtaBneHmnsa Heobxogmumon nHpopmauum MNoTtpebutenem, MNpogasel, He HECET
OTBETCTBEHHOCTM 3a BblbpaHHbIN MNoTpebutenem Toap.

4. 3akas MoXeT bbiTb ohopMneH MNMoTpebuntenemMm caMocToAaTeNbHO Yepes CalT, yepes onepartopa.

- Mpu opopmneHnn 3akasa yepes CainT, NoTpebuteno o6a3yeTca NpefocTaBUTb
perucTpaumoHHyo nHbopMaLmo o cebe, 3anoNTHUTL ANEKTPOHHYO dopMy 3akasa U
oTnpaBnTb chopMupoBaHHbIN 3akas Npoaasuy nocpeacTBoOM ceTu VIHTepHeT.

5. OdpopmneHune MNoTpebuTtenem 3akasa yepes CalT OCyLLECTBASETCSA MYTEM BbIMOSIHEHNS CNEeAYHLWMNX
nocnefoBaTesfibHbIX LENCTBUI:— U3 KaTanora ToBapoB OCyLL,eCcTBUTb BbIbop ToBapa n fobaButb B
«KopsuHy» BblbpaHHbI ToBap.— NpoBEPUTL, COOTBETCTBYET I aCCOPTUMEHT B «Kop3unHe» BbIOpaHHbIM
ToBapaMm, 1 Npn HeobxogMmocTn 0o6aBnTb NN yaanuTb ToBapbl N3 «KOP3WHbI», MOCE YEero HaXkaTb Ha
KHOMKY «OhOpMUTb 3aKas».— 3aNOSIHUTb 3NIEKTPOHHYIO popMy 3akasza: damunus, nmsa Notpebutens;
agpec, No KOTOpPOMY cnefyeT [OCTaBUTb ToBap (ecnu pocTaBka A0 agpeca MNoTpebuTtens); agpec
3MEKTPOHHOM NOYTbI; KOHTaKTHbIN TenedpoH. HaumMeHoBaHMe, KOIMYECTBO, aCCOPTUMEHT, LieHa
BblbpaHHoro MNoTpebutenem ToBapa yKasblBaroTCA B KOp3uHe MoTpebuTtensa Ha Cante. Haxxnumasa KHoOMkKy
«OdopMUTL 3akas», [NoTpebutens NOATBEPXKOAET, YTO O3HAKOMIIEH, COrNaceH 1 NPUHMMAET yCNoBUSA
My6nnyHon odepTol.

6. Kaxxpoe opopmneHune MNMotpebutenemM 3akasa paccMaTpmBaeTCs Kak CaMOCTOATENIbHOE 3aK/IloYeHMEe C
HMM [JoroBopa B OTHOLWEHUM ToBapa, onpefenéHHoro Takum 3akasom. He coseplueHue MNMoTtpebutenem
No60ro 13 ykasaHHbIx [1pogaBLOM SENCTBUIA UM UX coBeplueHne MNoTpebuTtenem ¢ HapyLleHNEM
ycnoBun [loroBopa, cumtaeTcsa oTkasoM [oTpebutensa oT AkuenTa HacToswen OdpepTbl N 3aKNYEHNSA
Jorosopa.

7. B cnyyae nameHeHuns cpoka gocTaBKK, NMbo oTCYyTCTBUSA 3aKa3aHHbIX TOBapoB Ha cknage lNpogasua
nocre saBepLleHns npouenypbl opopmneHns 3akasa, NMpogasey, HanpasnseT MoTpebutento
yBefoMSeHne 06 NSMeHeHNAX ycnosunm [lorosopa no tenedoHy unm nyTémM HanpaBfeHNs 3NEKTPOHHOIO
COOb6LLLEeHNA MO afpecy 3EKTPOHHOM NOYThbl UM HOMepy TenedoHa, yKasaHHOMY npu dopMmnpoBaHmm
MoTpebutenem 3akasa C Liefiblo NOlyYeHNs Cornacusa Ha HoBble YCTOBMA BbIMOSIHEHMA 3akasa B LLenioMm,
nmbo B YacTu. Mpun aTom MNoTpebuTenb cornawaeTcsa ¢ HOBbIMU YCNOBUAMK 3aKasa Unu aHHynmpyeT
3aKas NoHOCTbIO UK YacTuyHo. MNpu npeaBapuTenbHon onnate Notpebutenem 3akasa B cryyae
NOSIHOIO MM YaCTMYHOrO OTKa3a OT 3aka3sa [oTpebuTento Bo3BpalLaeTca CTOMMOCTb ToBapa, oT
KoToporo MoTpebutenb O0TKasancs, cnocobom, KOTopbIM Bbin onnadeH Tosap. MNoTpebuTens BbipaxaeT
CBOE corfacue ¢ HoBbIMU yCNoBMAMKU 3akasa NnyTéM: YCTHOro nogTBepXAeHUs no TenedoHy nnu
NMUCbMEHHOrO NOATBEPXAEHNS NYTEM HanpaBieHNs 31EKTPOHHOO COOBLEHNS MO 3NEKTPOHHON noyte/
TeNEeKOMMYHUKaLWOHHOW CBA3N NNBO NYTEM NPUHATUA TOBapOB NO M3MEHEHHbBIM YCN0BUAM 3akasa.

8. [locTaBka 3akasaHHoro Tosapa NoTpebuTtento ocyL,ecTBAAETCS MO COrNacoBaHMIO C HAM NO agpecy,
yKasaHHOMY camuM MoTpebuTtenem. Cnocobbl, CTOMMOCTb, a TakXe NPMUMeEPHble CPOKU LOCTaBKM
ToBapoB., ykasbiBatoTcs B Pasgene 4 HacTosiwen OdepThl, a Takxke B pasgene Canta «[JocTaBka U
onnaTta».

9. NoTpebuTtens Npu odpopmMieHnn 3akasa BNpaBe yKasaTb MMSA APYroro Avua B Ka4ecTBe nonyyarens
ToBapa, C yKasaHMeM agpeca JOCTaBKW, B KayecTBe nopyyeHus MNotpebutensa MNMpogasLy. B Takom
cnyyae NpopaaeeL, NCMONHAET Takoe Nopy4veHne n goctasnseT ToBap ApYyroMy nuuy B KadecTse
nonyyatens ToBapa, 3a UCKMFOYEHMEM CNyYaeB rae AocTaBka 1 nepefada ToBapa TPeTbeMY NMLY
HEBO3MOXXHa.

10. 3akas cunTaeTcsa NCMONIHEHHLIM B MOMEHT dakTunyeckomn nepegaum Tosapa NoTpebutento/Tpetbemy
nnuy, ykasaHHoMmy NMoTtpebutenem B 3akase. PacnncbiBascb B TOBapHOM HakfagHoOW npeaocTaBnsiemMon
KypbepoM Kypbepckon cny»x6bbl Npogasua nnm coobuiasn sepudmkaymoHHsin CMC-Kopg, Kypbepy,
MoTpebuTtenb/TpeTbe NMLO NOATBEPXAAT UCMONHEHNe 3akKasa.

11. MNMpaBo cobCcTBEHHOCTN Ha ToBap U CBA3aHHble C HAM PUCKK NepexoauT oT MNpogasuya K MNoTtpebutento/
TpeTbeMy NuLy B MOMEHT daKTMyeckon nepegaum Toeapa 1 nognmcaHns HeobXoaAnMbIX
CONPOBOAUTENbHbIX OKYMEHTOB Ha ToBap.

12. MpopaseL, He HECET OTBETCTBEHHOCTU, eCnN 0XUAaHuA MNMoTpebutens o NoTpebuTenbCKUx CBONCTBaxX
ToBapa He onpasganucob.

13. MNMpopaBeL, He HECET OTBETCTBEHHOCTU 3a Coep>XXaHne N A4OCTOBEPHOCTb MHDOPMaLINK,
npegocTaBneHHom MNotpebutenem npm obopmneHnm 3akasa.

14. Mpopagel, 06a3yeTcA NPUHATL 3akas B AeHb ero opopmMeHus, a ecnm 3akas bbin1 chopmMmpoBaH
MoTpebuTenem B KOHLE UM MO UCTEYEHN paboyero gHA — Ha crieayrowmnii paboumnii geHb. Cpok
WCMNONIHEHNA 3aKa3a 3aBUCUT OT HaM4YMSA 3aKasaHHbIX No3uLmin ToBapa Ha cknage Npogasua
BPEMEHU, HEOBXOANUMOro Ha 06paboTKy 3akasza. CpoK UCMONHEHMA 3aKasda B UCKIIOUUTENbHbIX CrlyYasx
MOXeT 6bITb OFrOBOPEH ¢ [NoTpebutenemMm MHANBUAYaNbHO B 3aBUCUMOCTW OT XapaKTEPUCTUK U
KONMYecTBa 3akasaHHOro Tosapa. B cnyyae oTcyTCTBUA OQHOIO AN HECKONbKMX TOBapoOB Ha cknage
Mpopasua, B TOM YMce Mo NpUYMHaM, He 3aBUCALLMM OT nocnegHero, MNpogaeel, BNpaBe aHHYNMpoBaTb
yKasaHHbI ToBap 13 3akasa lNoTpebutens. lNpoaasel, He3aMe[anTenbHoO 0683yeTcs yBeAOMUTb
MoTpebuTtensa ob nsmeHeHUM ero 3akasa NyTéEM HanpaBfieHUs COOBLLEHUSA Ha 3NTIEKTPOHHbIN agpec,
yKasaHHbIN Npu pernctpaunm Ha Cante, UM yCTHO NO Tenedony, UM SONONHUTENbHLIM MNCbMEHHbIM
NOACHEHMEM Ha TOBapHOM/dUCKaNbHOM Yeke Npu HenocpeacTBEHHOM NoslyvyeHun 3akasa
MoTpebutenem.

4. NEPEOAYA TOBAPA NMOTPEBUTEJIIO

1. Nepepaya ToBapa B COOTBETCTBUN C YCIIOBMSAAMM 3aKasa OCYLLECTBAETCA NyTEM CaMOBbLIBO3a WU/M Ha
YyCNoBMAX AocTaBkn ToBapa.

2. MNpopasel, okasbiBaeT [oTpebutento ycnyru no goctaeske ToBapa 0gHMM M3 CNOCOB0B, yKa3aHHbIX Ha
CanTe no ccbinike www.panacea.info/shipping/.

3. MNepepava ToBapa ocyuwecTndaeTca MoTpebuTento nnu TpeTbemMy nmuy, ykasaHHOMY B 3akase. B cnydae
nokynku ToBapa B KpeguT / paccpouky, nepegada ToBapa NponssogmTca TosbKo MNoTpebuTento,
odOopMMBLLEMY KpeauT [ pacCpOYKY U OCYLLECTBAAETCA Nocne npoxoxaeHus MNotpebutenem npowuenypsbl
naeHTMOMKaLMM COrnacHo NpaBunam, yTBEpPXXA4EHHbIM MpogasL.om.

4. locTaBka ToBapa OCYyLLeCTBASETCA CNy>X60m gocTtasku lNpogasLa Man UHbIM SPYrM YNONHOMOYEHHbIM
MNpoaaBLOM NMLOM B Npefenax aaMUHUCTPaTUBHO-TEPPUTOPUANbHbBIX FPaHUL, HACENEHHbIX MYHKTOB, B
KOTOPbIX pacnonoXxeHbl MarasuHbi.

5. [loctaBka ToBapa ocyliecTBnseTca no ykasaHHoMy MNoTpebutenem B 3akase agpecy (agpec ooctaBku).
Cnocobbl, a TakXXe NpuMepHble CPOKK A0CTaBKM ToBapoB yKasbiBatoTcA Ha CainTe u/unum npmn obopmMaeHunm
3akasa. lNpoaasel, BnpaBe nepeg Bblgaden Toeapa ngeHTnounymposatb MoTpebutena no npasunam,
yTBEPXAEHHbIM [poaaBL,OM, U OTKasaTb B Bblade, eCcin npoueaypa He npongeHa.

6. [lnsa nepegaun ToBapa npu gocTtaske MoTpebutens nnn TpeTtbe nmuo 06s3aHbl NpegoCcTaBUTb:

- CBegeHus o 3akase (MO MoTpebutens, HoMep TenedoHa, yKasaHHbIN Npu odopMaeHnn u/
unun Homep 1 gaTy 3akasa)

- JlOKyMEHT, yA0CTOBEPSIOLNIA NIMYHOCTb C UHAMBUAYANbHBIM UOEHTUOUKALMOHHBIM HOMEPOM
(3a McknoYeHneM cnyyaes, Koraa GusmMyeckoMy NuLy He NPUCBOEH UHAMBUAYaNbHbIN
NOEHTUGUKALIMOHHBIN HOMEP B COOTBETCTBMM C 3aKOHOAaTEeNbCTBOM Pecny6nvku KasaxcTaH)

- MoaTBepXaeHne NpounssenEHHON onnaTbl — No TpeboBaHuio MNpoaasua u ero
YMOMHOMOYEHHbIX JNLL.

7. Ons nepefaym ToBapa nNpu camoBbiBo3e MoTpebuTens nm TpetTbe UL 0653aHbl NpefoCcTaBuTb:

- Mo TpeboBaHmio MpoaasLa UM ero YyNoHOMOYEHHbIX NNL, [OKYMEHT, YAOCTOBEPSOLLUIA NX
JINYHOCTb;

- Homep n gaty 3akasa (gaHHyto nHpopmaymo Motpebutenb MoXeT NonyunTb B BUge SMS Ha
HOMep MOBMABbHOro TenedoHa U/UNn Ha 3NEKTPOHHYHO MOYTY, YKasaHHble Npu 0PopMIIEHNN
3akasa Ha Cante u/unn B MarasuHe);

- Mo TpeboBaHmo MpoaasLa UM ero yNnoaHOMOYEHHbIX NNL, NOATBEPXAEHNE NPOon3BeaEHHON
onnarbl;

- MponTn BEpndUKaL Mo, COrnacHo npasnnam, yTBepXaeHHbiM Npogasu,om.

8. Ecnu nonyyaTtenem 3akasa BbICTyNaeT lopugnyeckoe nuuo, ana nonydyeHms Toeapa Heobxoanma
LOBEPEHHOCTb, 0pOPMIIEHHAsA Hagnexawmm obpasoM U OKYMEHT, NOATBEPXAAOLWMIA TNYHOCTb
NOBEPEHHOrO.

9. MHdpopmauma o ToBape [OBOANTCA 00 cBefeHus [oTpebutens B TEXHNYECKON AOKYMEHTaLMUN,
npunaraemon K ToBapy, Ha 9TUKETKaX, NyTEM HaHECEHUS MAaPKUPOBKMK NN UHBIM COCOBOM, NPUHATbBIM
ONA oToenbHbIX BUGoB ToBapoB.

5. MPUEMKA TOBAPA MOTPEBUTEJIEM

Mpu npuémke Tosapa MoTpebuTtenb/TpeTbe NULO 06A3aHbI:

1. MpoBeCcTM OCMOTP Ha NpeaMeT Hannums BHELLHEro NOBPeXAeHNs YNaKoBKMW.

2. Yb6eAuBLINCH B COXPAHHOCTU YMakKoBKK U B OTCYTCTBUWN Ha HEN CnefoB BCKPbITUA N BHELLHUX
NOBPEXAEHUN, OTKPbITb NOTPEBUTENBCKYIO YNAKOBKY 1 NPOBEPUTb Hanuume B Hen ToBapa.

3. Y6egumBlmncob B Hanmumm Tosapa, NPOBEPUTb OTCYTCTBUE Ha HEM Ce0B BHELUHUX MEXaHNYeCKNX
NOBPEXAEHNN N CBEPUTb apTUKyN nosydaemMoro ToBapa ¢ apTUKY/IOM, MPOCTaB/IEHHbIM B
COMNpPOBOAMUTENbHOM AOKYMEHTE, NPOBEPUTb KOMIMEKTaLM o 1 uBeT ToBapa.

4. B cny4yae OTCYTCTBMSA BHELIHUX NOBPEXOEHUN YNaKoBKM 1 ToBapa, a TakXe B crlydae COOTBETCTBUA
apTuKyna, KoMnnekTauum u useta ToBapa, nognucaTb CONPOBOAUTENbHbIE LOKYMEHTbI,
nogTeepXxjaroLme nonyvyeHme Toapa, ero CoOoTBeTCTBME YCNOBUAM 3akasa U OTCYTCTBME NPETEH3UNM K
Mpopasuy.

5. B cny4dae Hanmuusa npeTeHsuim notpeboBaTb OT paboTHUKa CNy>X6bl 4OCTaBKU WX YNOSTHOMOYEHHOIO
nvua MNpopasua ykasaTb B IMCTe JOCTaBKU U UHOM COMPOBOAUTENIbHOM JOKYMEHTE BCe MOBPeXAeHUs
ynakoBku ToBapa, MexaHn4eckne nospexgeHunsa Tosapa u/mnm ero HEKOMMIEKTHOCTb, HECOOTBETCTBME
WHbIM YCNOBMAM 3akasa, Tmbo oTKasaTbcs oT Npuéma Tosapa.

6. BO3BPAT M OBMEH NPUOBPETEHHOIO TOBAPA

Mpw npnémke Toapa lMNoTpebuTtenb/TpeTbe N1LOo 0653aHbI:

1. Nopagok Bo3BpaTa n obMeHa NnpuobpeTéHHOro ToBapa pasmelleHbl Ha CalnTe.

2. [Npn BO3HUKHOBEHWM NPETEH3UIA OTHOCUTENBHO KayecTBa ToBapa, MNoTpebuTtensb Bnpaee NpegbaBUTb UX B
TeyeHune rapaHTUNHOro cpoka Ha ToBap B COOTBETCTBUM C 3akKOoHOLaTenbCTBOM PK.

3. B cniy4yae BO3HMKHOBEHMSA Npobnem ¢ ToBapoM Heobxogmmo ybeamnTbcs, YTo NyTen peleHns npobnemMel ¢
ToBapoM COBCTBEHHBIMU CUIAMM HET B MHCTPYKLMU MO aKCnyaTaunn. ECam caMocToAaTeNbHO YCTPaHUTb
npobnemMy He Nosyymnoch, HEOB6XOANMO 0BPaTUTLCHA B aBTOPUIOBAHHbLIN CEPBUCHbLIN LLEHTP AN
AnarHocTmku ToBapa. B cnyyae nogreepXxaeHus 3aBofckoro 6paka Motpebutens MoxeT notpeboBaTh
YCTPaHUTb HEUCMPABHOCTU, NMNBO 06paTUTLCA B TOT MarasuH, rae 6ol npnobpeTéH Tosap Ans
npeabaAsneHnsa TpeboBaHUI O 3aMeHe UM BosBpaTe ToBapa.

4. B cnyyae gocTtaBku Npoaasu,omM ToBapa HeHagnexatero kadecTtsa, lNotpebutens 06asyeTcs
npegocTtasntb Toeap MNpoaasLy B NOpALKe U HAa YCNOBUAX NPeayCMOTPeHHbIM MNpoaaBLoMm, B
MaKCUManbHO KOPOTKNE CPOKU C MOMEHTA MOKYMKWN A5 OCYLLEeCTBEHNSA NPOBEPKM KayecTBa ToBapa.

7. UEHA N NOPAAOK ONMJIATbI TOBAPA

1. LleHa ToBapa ykasbiBaeTca Ha CanTe. B cnydyae HeBepHOro ykasaHusa lNpoaaBLOM LeHbl 3aKa3aHHOro
MNoTpebutenem ToBapa, NpoaaseL, UMeeT NpaBo N3MEHUTb LieHy ToBapa 1 nNpu nepBon JOCTYNHON
BO3MOXHOCTU MHOOpMUpYeT 06 aToMm MoTpebutens ans noaTeepXxaeHns 3akasa ¢ UBMEHEHHbIMN
ycnosuaMmn nnbo aHHynupoBaHua 3akasa. [1py HEBO3MOXHOCTU cBA3aTbcA ¢ [MoTpebutenem unum B
cnydae otkasa lNoTpebutens ot 3akasa ¢ U3BMEHEHHbIMW YCOBUAMU B TeYeHUe 24 4yacoB C MOMEHTa
pasmMelleHns 3aKkasa, JaHHbI 3aKas cuMTaeTCcsa aHHYNIMPOBaHHbIM.
2. B cnyyae He nonHom onnatbl CTOUMOCTM 3akasa [LoroBop cunmtaeTcs pacToOpPrHyTbiM, B 3TOM cly4yae
MpopaaBel, 06513aH BO3BPaTUTb AeHbrn MNoTpebuTtento (ecnm oHn 6binn NOMyYeHbI).

. Onnata ToBapa nponsBoguTCA cnocobamu, ykasaHHbiMU Ha CanTe.

. Mepep otnyckom 3akasa Npogasel, NpoBepseT CTOMMOCTb ToBapa Ha COOTBETCTBME LiEHbI,
HaUMEHOBaHUA U T.4,.

. B cnyyae He nonHonm onnatbl CTOMMOCTU 3akasa [JoroBop cUMTaeTCcs pacTOPrHyTbiM, B 3TOM Cllyyae
Mpopagel, 0653aH BO3BPAaTUTb AeHbrn MNoTpebuTtento (eCnm oHW 6bINn MOSyYEHbI).

6. 3akas aHHynMpyeTcA, ecnu MNMoTpebuTtenb He BbIXOOUT Ha CBA3b ¢ [pogaBL oM B TedeHne 24 4acoB ¢
MOMEHTa pasMeLLeHuns 3akasa.

7. MpopageL, Bnpase NPUMEHATb U YCTaHaBAINBaTb CKUAKU U UHbIE CrielnanbHble NpeanoXeHus,
yCTaHaBAMBaeMbIE NMpaBuaMm NN UHbIMU SOKYyMeHTamMu NMpofgasua, MHPpopMaLmsa 0 KOTOPbIX
pasMellaetcs Ha CanTe.

8. OnnaTa 60Hycamu, NogapoYHbIMK KapTaMn/ cepTudmkaTaMmmn, NPUMEHEHNS NPOMOKOAA UM MHbIX CKNOO0K
nponsBoaunTcsa npn obopmneHnn 3axkasa.

B W

(&)

8. NPABA N OBA3SAHHOCTWU CTOPOH

1. MpopaseL, 06A3aH:

- Nepepatb MoTpebuTtento ToBap B COOTBETCTBMU C YCNOBUSIMM 3aKasa.

- MapaHTMpoBaTb COOTBETCTBUE KayecTBa ToBapa TpeboBaHWUAM OJ1A aHaNnornyHbiX ToBapos,
JencTeyrowmnM Ha Tepputopum PK.

- OcywecTBnATb c60p M 0bpabaTbiBaTb NepcoHasnbHble AaHHble, B TOM Yuche
buomMmeTpmyeckue faHHble, NpU HEOBXOANMOCTN OCYLLECTBAATL TPAHCIPaHUYHYIO Nepegavy
nepcoHasbHbIX AaHHbIX [ToTpebutenein, npefocTaBeHHble UM, obecnevnBaTb NUX
KOHOMAEHLMANBHOCTb U He NpefoCcTaBAAaATb OCTYN K 3ToM MHGopMaLmm TpeTbUM Nnuam, 3a
UCKJItOUYEeHMEeM CiyyaeB, NpeayCcMOTPEHHbIX AENCTBYHOLWUM 3aKoHo4aTeNnsCcTBOM PK 1
ycrnosuamMn jorosopa.

- IcnonHATb MHble 06513aHHOCTK, YCTaHOBMEHHblE [JOroBOPOM W/UNK 3aKoHoAaTeNbCTBOM PK.
2. MpopaeeL, MMeeT NpaBso:

- iameHaTb OdepTy, MHGOpMaL MO O CBONCTBAX U XxapakKTepucTukax Toeapa, ueHy ToBapos,
YyCNoBUN akuui n Tapudbl Ha CONYTCTBYIOLWME YCIYrn, CNocobbl M CPOKKU OnaTbl U AOCTaBKU
ToBapa B OHOCTOPOHHEM MNOPALKE, C MOMEHTa pasMeLleHnsa Ha CanTe.

- Ha nepepayvy nepcoHasbHbIX AaHHbIX [oTpebutens cnyx6be goctasku MNpogasLa nam UHbIM
yNoSIHOMOY€EHHbIM MpoAaBLLOM NNLLaM C Liefiblo A0CTaBKM MoTpebuTesnto 3akasaHHbIX
nocnegHum ToBapoB ¥ OKasaHUs YCAYT WU UCMOSIHEHUS UHBIX 0653aTeNbCTB No [Jorosopy.

- OTKasaTbCA OT UCMOSTHEHUSA CBOUX 06A3aTeNbCTB Mo [oroBopy B Cy4Yyae BO3HUKHOBEHMUSA
obcToATeNnsbCTB HenpeogoIMMON CUbl, BKKOYas, HO He OrpaHnJYMBasCh: BBeAeHNEM
OorpaHnynTenbHbIX (KapaHTI/IHHbIX) Mep Ha OCHOBaHMN HOPMaTUBHO-MPaBOBbIX aKTOB
YMNOJTHOMOYEHHbIX roOCyAapCTBEHHbIX OpPraHoB

- OTkasaTb B NpMEMKe BO3BpaLlaemMoro ToBapa Hagnexalero kayecTsa, Npy Hann4mMm ogHoOro
N3 cnegyrowmx oCHoBaHU: ecnu ToBap 6bin B ynoTpebrieHnu, He CoXpaHeHbl ero ToBapHbIN
BUA, NoTpebuTenbckne CBONCTBA, NIOMObI, APSbIKN, OTCYTCTBYET AOKYMEHT,
noaTeepXparoLwmnin ¢akT npnobpeTteHna ToBapa, Npn OTCYTCTBUN YNAKOBKWU WX NPU noTepe
€€ TOoBapHOro Buaa, o6Hapy>XXeHUn BHELLHUX NoBpexaeHun ToBapa, HECOOTBETCTBUN
MapKUpoBKK Ha ToBape, ynakoBke, OKYMeHTaLnn, npunaraeMomn K Tosapy nnm pasmMeLL,éHHON
Ha CaiTe, a TakXXe B MHbIX Clly4yasax NpefyCMOTPEHHbIX 3aKOHOAaTebCTBOM Pecnybnnku
KasaxcTaH.

- Mpn obMeHe unu Bosepate MNoTpebutenem ToBapa Hag/1eXxallero kayecTsa TpeboBaTb OT
MoTpebuTtens BO3MELLEHNS PacXo[0B, MOHECEHHbIX [TpoaaBLLOM NpY opraHnsaumm obMeHa
nnu Bossparta ToBapa.

- bes cornacoBaHuA ¢ MNoTpebuTtenem nepegaBatb CBOU NpaBa M 0643aHHOCTK MO
ncnosiHeHuo [loroBopa TpeTbUM NMLaM, a TakXXe NpUBIeKaTb TPETbUX UL, ANA UCNONHEHNS
CBOWX 06A3aTeENLCTB No [lorosopy.

- OTKasaTb B YaCTUYHOM BO3BpaTe ToBapa HaAeXxallero KayecTsa, MPMOBPETEHHOIO B
paMKax ofHOro 3akasa B KpeauT U PaccpouKy, UM Ha YCIIOBUSX MAaPKETUHTOBbIX AKLMIA.

- Ha ocyuwecTBneHne 3anucu TesieGoHHbIX NeperoBopoBs ¢ NoTpebuTtenem, Ha UX XpaHeHue,
NUCNosnb3oBaHue, nepegavy TpeTbuUM nuuam, otnpasky CMC-coobLieHun MNoTpebutento.
TenedpoHHble pasroBopbl 3aNNUCbIBAKOTCA B LeNnsAX, BKAKYas, HO He orpaHnymMBasch: Ans
OCYLLLeCTBJIEHUNS KOHTPOIA KayecTBa UCMOJIHEHUA 3aKas30oB, a TakXe B LesiIfiX KOHTPOA
KayecTBa 06Cy>XXUBaHUA KIIMEHTOB paboTHUKamu MNpoaasLa uiv yrnoHOMOYEHHbIX
MNpoaasuom nuu,.

- OcyLwecTBNATb MHbIE NpaBa, YCTaHOBMEHHbIe [loroBOPOM U/vnn 3akoHogaTenscTtsom PK.
3. MoTpebuTtenb 0b653aH:

- YkasbiBaTb Npu odopMieHn 3akasa TOUHOE HanMeHoBaHue Tpebyemoro ToBapa, ero Homep
no KaTasnory uam Bce AaHHble HeobxoMMble 418 TOYHOro onpegeneHnsa Tpebyemoro Tosapa
(LuBET, BAapMaHT NCMNONHEHMS).

- Onnauymeatb ToBap Mo LeHaM, ykasaHHbIM Ha CanTe.

- Mpn odopmMneHnn 3akasa NPefoCTaBNATbL O cebe [OCTOBEPHYIO U AOCTATOYHYHO
nHbopMaL Mo, NYyTEM 3aMoJIHEHUA 3NIeKTPOHHON dopMbl 3akasa Ha CanTte nnu
npepocTasneHns nHbopmaumm onepatopy MNpopasLa no tenedoHy. lNMpoaaseL, He HECET
OTBETCTBEHHOCTW 3a HEHafgexallee ncnonHeHve 3akasa B cfiyyae, ecnu Notpebutens
npefoCcTaBUN HETOYHYHO MHOOPMAaLMIO O ero KOHTaKTHbIX AaHHbIX, 6o o ToBapax, MecTe
LOCTaBKM Unu nonyyarene.

- MNpuHAaTb ToBap oT lNpoaasLa B Cpok AencTBms 3akasa, yKasaHHbI Ha CanTe. B cnyyae
HesABKW MNoTpebuTensa nnm He coBepLIEHUS UHbIX HEOBXOANMBIX AeNCTBUN ONA NPUHATUS
ToBapa B yKasaHHbI CPOK, MOXeT paccmaTpumBaTbcs NpoaaBLOM B KayecTBe OTKasa
MNMoTpebutensa ot ncnonHeHus JJorosopa n oTMeHbl 3akasa. [pu aToMm Npoaasey, Bnpase
HauncnuTb, a NoTpebutens 0653yeTca BOSMECTUTb CTOMMOCTb AOMOSHUTENbHbIX PAacXof0B
MNpopasua no obecneyeHnto nepepadn Tosapa MNMoTpebutento, a Takxxe pacxofbl MO XPaHEHUIO
ToBapa cBepx yKasaHHOro cpoka Nno cTaBkam, onpepenéxHHbiM MNpogasuom.

- MNpw Bo3BpaTe nnn obmeHe ToBapa NpefocTaBuTb MpoaasBLy No ero TpeboBaHWMio
3aK/H0YEHNA aBTOPU3MPOBAHHBIX CEPBUCHBIX LLEHTPOB 3aBOA0B-N3rOTOBUTENEN.

- IcnonHATb MHble 0683aHHOCTU, YCTaHOB/EHHbIE [10roBOpOM U/Mnn 3akoHogaTenscTeoM PK.
4. MNoTpebutenb nMeeT Npago:

- TpebogaTb oT lpogasLa NpenocTaBneHNs onaadyeHHoro Toeapa.

- MNoTpeboBaTb Bo3BpaTa NpefonaaThbl B Criy4ae HEBO3SMOXHOCTU UCMONHEHMA MpoaaBL.oM
ycnosun 3akasa.

- BosBpalatb n/nnn obmMeHmBaTb ToBap B COOTBETCTBUM C ycnoBuamMu [lorosopa.

- BHecTu naMeHeHus B 3aka3s [10 Hayana ero ucrnonHeHus MpogasLoM, ecnu MNpoaasel,
cornaceH Ha Takue U3MeHeHUs.

- O6paTUTbCA 3a 3aLLUTON CBOMX HaPYLUEHHbIX NPaB N 3aKOHHbIX MHTEPECOB:— K CyObeKkTaMm
[0CyaebHOoro yperynmpoBaHusa NoTpebuTenbCKknx CNopoB, yTBEPXAEHHbIX YMOTHOMOYEHHbIM
opraHoMm PK;- B cyfebHble opraHbl, B COOTBETCTBUM C 3aKOHOLaTeNbCTBOM Pecnybnnku
KaszaxcTaH.

- OcyLwecTBNATb MHbIE NpaBa, YCTaHOBMEHHbIe [LlorOBOPOM U/nnn 3akoHogatTenbCcTBoM PK

9. OTBETCTBEHHOCTb CTOPOH

1. Mpopasel, He HECET OTBETCTBEHHOCTHU 3a:

- Yuiep6, NpuUmMHEHHbIN MNoTpebuTento BCneacTBMe HeHaanexallero Ucnonb3oBaHusa Toeapa;

- 3a npuémKy MoTpebutenem ToBapa 6e3 NpoBepku. B aTom cnyyae MNoTpebutens NnpuHMMaeT
BCE pPWUCKU B cryyae, ecnim ToBap M/Mnu ynakoBka 6yayT MMeTb BHELIHME NOBPEXAEHNS.

2. MNoTpebuTtenb HECET OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb M AOCTAaTOYHOCTb NPefoCTaBNEHHOM Npu
odopmMneHnmn 3akasa nHpopmaLmnn. CTOPOHbI HACTOALLMM COrnaLlaktoTCs, YTO B C/lyYae NpefocTaBNeHuns
MoTpebutenemM HEKOPPEKTHOM NN HELOCTOBEPHOM NHPOPMaL UK MNpoaaBel, He MOXET rapaHTUpOBaTb
CBOEBPEMEHHYIO N HagnexXallyro goctaBky ToBapa 1 ncnonHeHve 3akasa, Bko4vas npaso Npogasua
aHHynMpoBaTb 3akas B 04HOCTOPOHHEM MopsgKe ¢ yBefoMneHneMm Motpebutensa o6 aTom.

3. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOJIHEHME UM HEHAf1eXallee UCMONTHEHNEe 06A3aTeNbCTB NO
[JoroBopy B COOTBETCTBUN C 3aKoHOZaTeNbCTBOM PK.

4. CTOpPOHbI 0CBOBOXAOTCA OT OTBETCTBEHHOCTM 3a MOSIHOE UN YaCTUYHOE HEUCTIOSIHEHNE CBOUX
0653aTenbCTB, €CNIM HENCMONHEHMWE ABMAETCA CNeCTBMEM TaKMUX HEMPEOLOINMbIX OOCTOATENBLCTB
(dopc-mMarkop) Kak: BOMHa UKW BOEHHbIE AEACTBMUA, 3eMIeTPACEHNE, HABOAHEHWE, MOXap v apyrue
CTUXUNHble 6e[CTBUSA, aKTbl UM OENCTBUA OPraHOB roCyAapCTBEHHOW BNACTU, UBMEHEHNE TaMOXEHHbIX
npaBuW, OrpaHNYeHna UMNOpPTa U 3KCNOPTa, BBEAEHUSA OrPaHNYNTENBHbIX (KApaHTUHHbBIX) Mep Uniu
YpesBbl4aNHOro NMOJIOXEHUSA, BOZHUKLINX HE3aBUCUMO OT BOSIM CTOPOH nociie 3ak/toYeHUss HacToALWEero
Joroeopa. CTOpoOHa, KOTOpas He MOXET UCMNOJSTHUTL CBOU 06A3aTeNbCTBa, HE3aMeANUTENbHO U3BeLaeT
06 aToM gpyryto CTOPOHY M NpefocTaBnseT OKYMEHTbI, NMOATBEPXK Ao Me Hannuyme Takumx
06CTOATENBCTB, BblAaHHbIe YNOJHOMOYEHHbIMW Ha TO OpraHaMu, Npu 3TOM BBeJeHWUE OrpaHnUYnUTENbHbIX
(KapaHTMHHbIX) Mep UK Ype3BbIYANHOIO MOJSIOXKEHMSA HE TPeOYHOT AOMNONHNTENBHOIO NOATBEPXAEHNSA OT
YMOSIHOMOYEHHbIX OpraHoB U NOATBEPXAEHUA aKTaMK YMONHOMOYEHHbIX OpPraHoB O BBEAEHUN TaKNX Mep.

10. NOPAAOK PA3PELLEHUA CTTOPOB

1. B cny4yae BO3HUKHOBEHUS BOMNPOCOB U NMPETEH3UIA CO CTOPOHbI MOTpebuTens, OH MOXeT 06paTUTLCA K
Mpopasuy no TenedoHaM M INEKTPOHHOM NoYTe, pasMeLLEHHbIM Ha CanTe.

2. CTOpOHbI NPUMYT BCE MepPbl K paspeLLEHNO CNOPOB U pasHOracuin, KOTopble MOTYT BO3HUKHYTb Npun
NCNOSTHEHNKN 06A3aTeNbCTB NO [JoroBopy NyTéM NeperosBopos.

3. [ocyaebHbi NOPSAAOK YperynmpoBaHus CNopoB U pasHOriacui, BbiTekarowmx ns [Jorosopa, ABnseTcs
065a3aTeNnbHbIM.

4. B cnyyae ecnu CTOPOHbI He NPULLAK K COrnalleHnto, BCe Cnopbl U pasHoriacus nognexar pacCMOTPEHWUIO
B cynebHbix opraHax PK no mecTy HaxoxgeHus lNpogasua B COOTBETCTBUN C AENCTBYHOLWNM
3aKoHogatenbcTBoM PK.

11. KOHOPUAEHUMAJIBHOCTb U SALLUTA NUHOPOPMALIUU

1. Npopaasel, 0653yeTcA o6ecneynTb KOHGUAEHLMANBHOCTL N 06paboTKy NepCcoHanbHbIX AaHHbIX
MoTpebutens, kak cybbekTa nepcoHasbHbIX JaHHbIX, C COBMOAEHNEM BCEX NPUMEHUMbIX TpeboBaHW
3aKoHopatenbcTBa Pecnybnnkm KasaxctaH B 061aCTU 3alUTbl NEPCOHasbHbIX faHHbIX, B TOM 4uche ¢
cobnogeHnemM NprUHLKMNOB, TpeboBaHM, 06A3aTeNbCTB onepaTopa NePCOHaNbHbIX AaHHbIX,
yCTaHOBNEHHbIX 3akoHOM Pecnybnunkmn KazaxcTaH oT 21 Maa 2013 roga N2 94-V «O nepcoHanbHbIX
OaHHbIX N NX 3aLuTe»,

2. MNop o6paboTKom NepCcoHanbHbIX AaHHbIX B [loroBope noHnMaeTcs nboe AencTeme niamn CoBOKYMNHOCTb
OEeNCTBUI C NepCoHanbHbIMU JaHHbIMK, COBEPLUAaEMbIX C UCMOIb30OBaHUEM CPefCcTB aBToMaTnsaunum unm
6e3 Ncnonb3oBaHUA TakNX CPeacTB, HanpaBieHHbIE Ha cOOop, 3aNnCh, CUCTEMATU3ALLUIO, HAKOMNNEHWE,
XpaHeHne, USMEHeHNe, LOMNONHEHNE, YTOUYHEHNE (0BHOBNEHNE, NUBMEHEHWNE), U3BIIEYEHNE,
MCNoJsib30BaHWe, pacnpocTpaHeHne, obesnnynsaHue, 6110KMpoBaHune, yoaneHne, YHUUYTOXeHMe, a Takxke
Ha TpaHCrpaHWYHyto Nepeaady nepcoHanbHbIX gaHHbIX.

3. 3akntovas [orosop c lMNpoaasLoMm, MNMoTpebutens NogTBEPXAAET CBOE cornacue v paspewaet lMpogasuy
n ero cnyxbam:— ocywecTBnATb cOop, XpaHeHUe, 06paboTKy N NCNOSb30BaHME CBOUX NEPCOHasIbHbIX
LaHHbIX, BKIHOYAA, HO HE OrpaHnYmMBasCh: aMmmnnuna, UMs, OTYECTBO, agpec A0OCTaBKU, aapec
NPOXNBaHUSA, KOHTaKTHbIN HOMep TenedoHa, afpec 3aeKTPOHHOW NOYThI, faTy poxgeHus, non, MNH,
brnomMeTpuyeckue gaHHole. NpegocTaBneHHas NHGOPMaLUA UCNONb3YeTCA UCKITHOUYUTENbHO Mpn
06paboTKe N UcnosHeHnsa 3akasa unu gna npepocTtasneHns MNoTpebuTtento 4OCTyMNa K cneymanbHon
nHbopMaL M, BKNKOYas, HO He orpaHnymnBascb MHGopMaLMM O MapPKETUHIOBbIX akUUAX. JIMYHble
cBefeHus Notpebutesnb MoXeT N3MEHUTb, 0BGHOBUTL UK YAanuTb;— obpabaTtbiBaTb €ro nepcoHasbHble
OaHHble C MOMOLLbIO aBTOMaTU3UPOBAHHbIX CUCTEM YNpaBrieHnsa 6asamMu aHHbIX, a8 TakXXe UHbIX
NPOrpaMMHbIX N TeXHUYecKnx cpeacTB. OgHako lNpogasel, BNpaBe CaMOCTOATENbHO ONpeaensaTb
ncnonbsyemMble cnocobbl 06paboTKM NepcoHanbHbIX faHHbIX MMoTpebutens (BkNoYas, HO, He
OrpaHNYMBasCb: aBTOMaTM4YeCKan CBepKa NOYTOBbIX KOAOB C 6a30i KOA0B/MHAEKCOB, aBTOMaTUYeCcKas
npoBepKa HanMcaHns HasBaHWU yNuL/HaceneéHHbIX NYHKTOB, CerMeHTaums 6asbl AaHHbIX MO 3a4aHHbIM
KpuUTepmsam 1 1.4.).

4. MNpopasel, obecrneymBaeT KOHOULEHUNANBHOCTb NPefoCcTaBneHHbIX MoTpebuTenem nepcoHanbHbIX
LaHHbIX, UX 3aLUTY OT KONUPOBaHUA, pacnpocTpaHeHus. B ntobomn momeHT MNoTpebutens Bnpase
3anNpoCUTb NepeyYeHb CBOMX NEPCOHANbHbIX AaHHbIX U/MNK NoTpeboBaTb UBMEHUTb, YHUUYTOXUTb CBOU
nepcoHasnbHble AaHHble, 0bpaTMBLUNCE HENOCPEACTBEHHO K Npogasy,y.

5. [1nsa obecneyeHun MNMotpebutens nHpopmaumnen onpenenéHHoro poga, Npoaasew, MOXET NPUCHINaTb Ha
yKasaHHbIV MpY perncTpauunumn agpec aNeKTPOHHbIN NOYTbl /UK Ha TenedpoH NHPOPMaLIMOHHbIE
COOBLLEHNSA, B TOM YNCIe peKNaMHble COOBLLLEHUA, BKITHOYAA, HO HE OrpaHNYMBasnCh B LLeNAX BbIMOJHEHUSA
MpopaBuomM o0b6s3aTeNnbCcTB Nepef NoTpebuTtenem B pamkax [orosopa, NPOoABUXEHNSA 3NIEKTPOHHbIX U
CMC-0onpocoB, KOHTPOJIA Pe3ynbTaToB MapKETUHIOBbIX aKLUW, KITMEHTCKON NOALEPXKN, OpraHn3aLmnm
LocCTaBkM Toapa NoTpebuTtensam, NpoBeAeHUe Po3bIrpbIen Npu3oB cpean MNMotpebutenen, KOHTPOS
yOO0BMETBOPEHHOCTN NMOTpebunTens KayecTBOM YCyr, okasbiBaeMbiX [1pogasuomM. B ntobon MOMeHT
MNoTpebunTtenb MOXET NSMEHUTb TEMaTKKY TakKoW pacCbIIKWU UM OTKasaTbCA OT Heé.

6. Mpu onnaTe 3akasa ¢ NOMOLLbIO BaHKOBCKUX KapT MHGOPMaLIMA O KapTouKe U 0 eé faepxartene
nepenaéTcs B 3alMLLEHHOM BUAE Ha aBTOPU3ALMOHHLIN cepBep B6aHKa 1 He npegocTaensetca MNMpogasuy
Wnu TpeTbUM nuuam. MNMpun 3ToM HMKakasa KoHouaeHUunanbHas nHdopmMaLus, KpoMe yBefoMeHns oo
onnate MNpofasuy He nepefaéTcs.

7. Bo ucnonHeHne TpeboBaHuin 3akoHa Pecnybnnkm KasaxctaH ot 21 mas 2013 roga N2 94-V «O
nepcoHasnbHbIX AaHHbIX U UX 3awuTe», 3akoHa Pecnybnmkn KasaxctaH oT 6 utona 2004 roga N2 573-I1 «O
KpeguTHbIX Bropo 1 GopMUPOBaHNN KPeaUTHbIX UCTOpUI B Pecnybnnke KasaxcTaH», HaCTOAWMM
MNoTpebuTtensb faét cBoé cornacue MNpoaasLy, a Takxe 6aHKkamM BTOPOro YpoBHS U MUKPOPUHAHCOBbLIM
opraHusauuam, coTpygHuyarowmm ¢ lNpoaasuoM, Ha 06paboTKy nepcoHanbHbIX gaHHbIX MoTpebuTtens, B
TOM Yncne 3aPMKCMPOBaHHbIX Ha 3NIEKTPOHHbIX, 6YMaXkHbIX, U (M/IN) UHBbIX HOCUTENSAX (aanee —
MepcoHanbHble AaHHble), NpefocTaBnseMbix Yyepesd CanT, NocpeacTBOM MOBUILHOIO NPUIOXEHUS (U He
TONIbKO) UNW B IMYHOM NPUCYTCTBUN NGO MOSyYEHHbIX OT NOOLIX TPeTbUX N1, a Takxe MNoTpebutens
0AéT cornacue Ha npepfocTtaBneHne HGopMaLmnm B KpeANTHOM BHOpOo U MHPOPMaLUN U3 KPEAUTHbIX
6t0p0o, B TOM UYMUCSe Ha BblAavy KPeAUTHOrO OTYETA U3 KpeauTHbIX Bropo (BKOYas AaHHble, KOTopble
NoCcTynAT B 6yayLiemM), n NOATBEPXOAET, UTO, AaBas Takoe cornacue MNMotpebutens 4ENCTBYET MO CBOEN
BOME U B CBOEM UHTepece.

12. 3AKJTIOYUTEJIbHBIE NMOJIOXXEHUA

1. CoBepuias AkuenT, MNoTpebuntensb NOAHOCTHIO U 6€30roBOPOYHO COrfallaeTcss CoO BCEMU YCNOBUAMU
HacToswen MNy6nnyHon odepThbl.

2. MNMpopasel, MeeT NpaBo O0TKasaTb B pa3MeLLeHMM 3aKasa nnuam, BblpaxkaroLmnm Hecornacue ¢
ycnosuamMu MNy6namdHomn odepThl.

3. MpopageL, ocTaBnAeT 3a CO60M NpaBo B OAHOCTOPOHHEM MOPALKE BHOCUTb NBMEHEHUSA U AOMNOSTHEHNA B
HacTosAwyto MNMy6nunynyto odepTy, B CBA3N C YeM [oTpebutens 06A3yeTcsa perynapHo oTcnexmeaTb
M3MeHeHus, Nnybnukyemole Ha CanTe.



